** IMPORTANT - PLEASE READ **

You have 45 days from the day the item(s) were received to get 100% of your core fee
refunded. After 45 days there will be a 10% reduction and at 90 days a 50% core refund
reduction. Arrangements can be made to avoid the reduction if we are given advance notice,
please email us at sales@cncfab.us and let us know. We understand things happen. If you
are sending in your core(s) first, please still read below for packaging and the address to send
your core item(s) to.

Repack the core(s) the same way the new item(s) were shipped to you, if not possible pack
securely. Please clean up the item(s) well or additional fees may apply from the carrier.
Shipping companies will deny a part that is leaking fluids out of it.

**Place a copy of your receipt in the box along with the return form so we know who to give
the core fee back to. We cannot refund the core fee if there is no name on or in the box.**

BE SURE THE ITEM(S) ARE PACKED SNUG TO REDUCE CHANCES OF MOVEMENT WHICH CAN
CAUSE THE BOX TO BREAK OPEN OR ITEMS TO BE DAMAGED. It is your responsibility the
item(s) are packaged well so they do not get damaged and you end up getting a reduced or no
core fee refund. If you pick the box up and shake it and the item(s) bounce around, then you
need to add more packing/newspaper/etc to keep it from moving around in the box if not
using our original packaging.

ADDRESS TO RETURN THE CORE(S) TO:
CNC FABRICATION, LLC
1103 S MAIN ST
BRYAN, OH 43506

We appreciate your business!

If you have any additional questions, please feel free to contact us at 419-636-0000 and select
option #2 to reach us.

Thank you,
CNC Fabrication, LLC
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